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Our Pledge toYou
Every order is important to us, and being professional musicians ourselves, we understand satisfaction,
making yours our highest priority! We stand behind all of the products in our catalogs. If we have made an
error in filling your order, call us within 21 days to receive a return authorization number.

Pricing Information
All of our prices are set by the publishers; we believe the information contained in this catalog to be accu-
rate up to the time it was published. We cannot be held responsible for any mistakes, misprints or publish-
er price increases. If you are planning to pay in advance by check or money order, do not hesitate to call us,
toll-free, for the latest prices.

Order by Phone
Call us toll-free, at 1-800-772-5918, 7:30AM–6:00PM (CDT), Monday–Saturday. If you are sending written
confirmation of a phone order, please mark it “Confirming Phone Order.”

Order by Mail or Fax
An order form can be downloaded from our website. Please be sure to fill in all the appropriate informa-
tion. Include a contact name and phone number in case we have any questions regarding your order, then
mail or fax it to us. Our address and fax number are at the top of the order form.

Order by Internet
Log on to www.penders.com and use our convenient on-line shopping cart.

Purchase Orders
If your organization pays by Purchase Order, don’t forget to include the number. If you will be using a PO,
but don’t yet have one, indicate this on your order form by writing a “Y” in the PO blank.

Payment Terms
We accept MasterCard, Visa, American Express, Discover, checks, and money orders—but no COD’s. We
also offer open billing on established accounts. Schools and churches are automatically eligible for a
Pender's account. All accounts are billed monthly and are due upon receipt.

Rush Order
Express shipping services are available for all orders received before noon Central Time, Monday through Friday.

Some restrictions apply to all UPS Air services — call us for any questions. All orders (regular and rush) are
shipped Prepaid, FOB Shipping point.

Returns and Exchanges
All purchases are on definite order and are not returnable unless return authorization is given—in
advance—by one of our sales representatives. Call us at 1-800-772-5918 to receive a return authorization
number. All products returned must be unmarked, in saleable condition, in all original packaging, and with
a photocopy of your invoice. Be sure to re-pack your return carefully! Use a box or a padded mailer with a
corrugated paper backing. Paper envelopes alone do not provide adequate protection from bending or fold-
ing. If you are returning damaged products, we will credit you for the shipping charges; otherwise it is your
responsibility to pay for shipping. We cannot be responsible for any unauthorized return.

Approval Orders
To help you with your selection, most products can be ordered on approval. Please notate items you wish
sent on approval by placing an “A” in the column to the left of the product number on the fax order form,
or tell the salesperson at the time you place your order. Due to fluctuations in “on-hand” supply of some
items, the following procedures will be followed:

1. No Back Orders of items ordered on approval. Please reorder on your next order with us.
2. Return unwanted items within 14 days of receipt. A return authorization number will accompany

your invoice, or call 1-800-772-5918 to receive a return authorization number.
3. Payment of approval orders must be handled on an existing Pender’s Account, or on a MasterCard,

Visa, American Express, or Discover.
4. Recordings cannot be sent on approval except choral preview cassettes and CDs.

Sales Tax
All Texas and Oklahoma customers must pay sales tax unless an exemption form is furnished (or is on file).
The following rates apply:

Texas — 8.25%
Oklahoma — 8.375%
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Express Packages
Merchandise Total Next Day 2nd Day 3rd Day

$0.01—$19.99 $25.00 $17.50 $15.50
$20.00—$39.99 $32.50 $20.50 $17.00
$40.00—$59.99 $39.50 $23.50 $18.50
$60.00—$79.99 $46.50 $26.50 $20.00
$80.00—$99.99 $54.50 $30.50 $21.50
for every $20.00

above $100.00 add: $6.00 $3.00 $1.50

Ground Packages

Merchandise Total Freight Charge

$0.01—$19.99 $8.00
$20.00—$49.99 $9.50
$50.00—$74.99 $11.00
$75.00—$99.99 $12.50

$100.00 or more $14.00 +
each additional $50.00 $2.00

Estimated Delivery Charges
(actual charge based on weight and location of delivery address)
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